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I. PURPOSE:  To establish policies and procedures to ensure access to services that provide a culturally competent atmosphere that allows for meaningful participation by the individual receiving services. 
II. APPLICATION: All mental health services programs of Community Mental Health for Central Michigan (CMHCM) as well as those under contract with CMHCM for the provision of mental health services and supports.
III.
REFERENCE:  

A. The Medicaid Managed Specialty Supports and Services Concurrent 1915(b)/(c) Waiver Program(s), the Healthy Michigan Program and Substance Use Disorder Community Grant Programs Agreement with Mid-State Health Network (MSHN)

B. Michigan Department of Health and Human Services (MDHHS)/Community Mental Health Service Program (CMHSP) Managed Mental Health Support and Services Contract

C. Michigan Medicaid Provider Manual 
IV. DEFINITIONS:  

	
	

	A. Cultural Competence
	An ongoing commitment to linguistic and cultural competence that ensures access and meaningful participation for all people in the service area. Such commitment includes acceptance and respect for the cultural values, beliefs and practices of the community, as well as the ability to apply an understanding of the relationships of language and culture to the delivery of supports and services.



	B. LIMITED eNGLISH pROFiciency (LEP) SERVICES
	An ongoing commitment to provide timely access to effective language services for persons who are unable to speak, read, write or understand English at a level that permits effective interaction with his/her service provider.


V. POLICY:  

A. A culturally competent atmosphere shall be conveyed to individuals seeking services in an easily understood manner at all times.

B. Individuals with limited English proficiency shall be provided timely access to effective language services.

C. Information pertaining to the availability of culturally sensitive and limited English proficiency services shall be posted and clearly accessible in a variety of mediums.

D. All services shall be provided in a culturally competent atmosphere and will demonstrate acceptance for the individual’s cultural values, beliefs, practices, and language, as well as the ability to apply an understanding of the relationships to the delivery of supports and services. This includes people who are deaf, deaf-blind, hard of hearing, those who are not able to read, and those who do not use English as their chosen language.
E. CMHCM will evaluate the ethnic, cultural, and language needs of each of its six counties on an annual basis.

F. CMHCM will address cultural competence as part of the hiring process for prospective candidates for employment and those applying for a contract with CMHCM. 
G. Cultural diversity training and LEP training will be a part of new employee/CMHCM contractor orientation with annual updates. 
VI. PROCEDURE:
A. Customer Service will assure that all reception areas of CMHCM have information on culturally sensitive services available in a variety of mediums.

B. Customer Service will assure written materials are available in alternative formats that consider the special needs of the consumer, including those with vision impairments, limited reading proficiency, or prevalent non-English languages in the service area. 
C. All informational materials will be provided in a manner and format that is easily understood and written at a 4th grade reading level when possible. 
D. Consumers will receive information about available treatment options and alternatives, presented in a manner appropriate to the enrollee’s condition and ability to understand. 
E. Customer Service will be informed of up-to-date community resources and will assist staff and individuals who request multicultural services to ensure that provision of service and support are appropriate 

F. Customer Service will identify non-English languages that are likely to be encountered by reviewing:

1. Census data,

2. Consumer utilization data from consumer files,

3. Data from school systems, and 

4. Data from community agencies and organizations.

G. Customer Service will also annually review all resources (points of contact) needed to provide effective language assistance to persons with limited English proficiency.
H. CMHCM will question prospective candidates for employment regarding cultural competence.
I. CMHCM staff will assist the consumer in identifying their cultural preference by directing them to the language poster hanging in the lobby, by helping them review the “I Speak” cards also available at all locations or through interviews with the consumer or his/her representative.
J. Upon the identification of the consumer’s language preference, staff will contact Customer Service or one of the individuals from the Interpreter list found in the “I Speak” cards, to secure assistance and set a time for the Initial Intake/Assessment and future appointments, (at no cost to the consumer). 

1. If the consumer has requested a family member assist them, that individual may do so until a qualified professional can be secured, however a qualified professional must be in place no later than the third appointment.

2. If the qualified professional is contracted from outside the agency, that individual/agency will sign and agree to all confidentiality requirements.
3. Interpretation services are available free of charge.
K. Customer Service will also provide, if necessary, the appropriate culturally sensitive assistance through the Grievance and Appeals process should the individual require help.
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